
Place Standard Tool 
A tool to assist communities and professionals to assess the quality of places 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

This is a draft version of the Place Standard Tool developed for use in testing scenarios and 

to capture feedback on content.  July 2015 



 

INTRODUCTION : place standard tool 

 

What it is 
The place standard tool is a way of assessing places.  Whether the place is well-established, 

undergoing change, or is still being planned, the tool can help you.   

The tool provides a simple framework to structure conversations about place.  It allows you 

to think about the physical elements of a place (e.g. its buildings , spaces, and transport 

links) as well as the social aspects (e.g. whether people feel they have a say in decision 

making).  

The tool provides prompts for discussions, allowing you to consider all the elements of place 

in a methodical way.  The tool pinpoints the assets of a place as well as areas where a place 

could improve.   

Every place is different, and every community will have different needs.  The place standard 

tool does not attempt to impose answers, nor does it set a “standard” for places to reach.  

Instead, it supports users to explore - in partnership with others-  what a place will need to 

make it  successful, healthy and sustainable for the people who live and work there.   

 

Why it is important 
Research shows that the places where we spend our time have an important impact on our 

lives, especially our health and wellbeing.   

The place standard tool has been developed by the Scottish Government, NHS Health 

Scotland and Architecture and Design Scotland, to support the delivery of high quality places 

and to help tackle health inequalities.   

The place standard tool is based on evidence of how our lives can be influenced by our 

environment.  Its themes reflect the big issues which influence how good a place is, and how 

well it works.   

The tool encourages people to work together, and to discuss places in a meaningful way.  It 

allows places to be assessed consistently and compared over time.  Unlike many other 

design assessments, the place standard tool considers people and the social life of a place to 

be just as important as its built assets.   

  



 

Who it is for 
The place standard tool recognises that many people are involved in making a place work.   

The tool can be used in a community setting and completed by individuals or in groups.  It 

can also be used professionally, to assist those who are involved in making, mending and 

maintaining places.   

The outputs from the place standard tool will be of interest to a number of different 

professionals, and can assist them in their decision making, from large-scale strategies for 

investment to small scale interventions in a place.  

 

When it is used 
The place standard tool can help you to achieve a number of aims.  

It can be used as a participation tool - inviting communities to assess what works about their 

place and where it needs to get better.  This may be part of a bigger discussion about the 

regeneration of an area, or it might be in response to a new place or development which is 

planned nearby.   

The assessment can help local authorities to plan their business and to prioritise appropriate 

action.  The assessment can also help the development sector respond to people’s needs 

and create good places where people will want to live.   

(The place standard tool is currently being tested so we can learn more about the benefits it 

will deliver in different situations) 

 

Where it is used 
The place standard tool allows you to assess both existing places as well as places which are 

still being designed and planned.   

Before you carry out the assessment it will be important to agree the area that you want to 

consider.  For existing places, this is likely to be the area which local people consider ‘their 

place’.  This may well be an area which is entirely within walking distance. 

In answering the place tool’s questions, you may find that you have to think about the 

services or facilities available to you which are shared over a much wider area.  It will be for 

you to decide whether these services and facilities are within reasonable reach to meet your 

needs. 

 



 

How you use it 

The place standard tool is easy to use.  You can either complete it on paper or use the 

spreadsheet (this is a draft version and has been developed in order to test the material. 

The digital version and will be developed further as an online resource when the tool is 

finalised.)   

Here are some pointers to help you use the tool. 

First, you will be asked to provide information on who you are and what place you are 

assessing.  If you are a group of people who have come together to use the tool, it will be 

important to think about whether your group reflects the interests of all the people who will 

use the place/be affected by the place.  Different people will have different needs from a 

place.  You might choose to use the tool several times and involve different groups of 

people, to make sure you capture everyone’s views.   

 

Think about: 
 
How your assessment reflects the needs of everyone who uses the place, such as:   
all age groups, including but not only older people; disabled people; pregnant women; 
lesbian, gay and bisexual people; people of different faiths; people from minority ethnic 
communities; different genders, including transgender people, and those with intersex 
status; and those who may use the place but not live there permanently (for example: 
students) 
 

 

Content of the tool 

The place standard tool is organised around 14 themes.  All of these are important to good 

places and the aim of each theme is set out in each section of the tool.  The themes and 

questions have been developed using research and evidence and through engagement with 

potential users.  Detail on the evidence base and links to additional information such as 

government policy and guidance will be provided in the final version of the tool.   

 

 

  



 

Questions 

Under each of the 14 themes is a question which you are invited to answer.  To help you 

answer the questions, some “think about” points are provided.    

Everybody will have their own unique experience of a place – what works for them and 

what doesn’t.   As a group, you are likely to have a range of different opinions.   This is good 

- the place standard tool is designed to encourage conversations.   It is only by having  these 

discussions, that you can decide whether the place you are assessing really meets the needs  

of all the people who use it. 

You may find it helpful to note down the key points of your discussions as you go, so you 

don’t forget anything important. 

 

Answering the questions 

Once you have considered the “think about” points, and feel ready to answer the question, 

you should decide which measurement on the scale best reflects your views.   

There is a space provided next to each question for you to write in the reasons for your 

answer.  This detail is important.   It allows you to note the issues which are most important 

to you.  It will be a useful record you can refer to if you choose to carry out another 

assessment of the same place in the future – allowing you to see whether your place has 

improved, or whether the same issues are still relevant.  

Think about: 
 
If you are completing this alone, do the answers reflect your experience?  If you are 
completing it in a group, do the answers reflect the range of opinions in the group?  
Remember that the views of minority groups are just as important as those who are more 
vocal.  The tool contains space for detail and conflicts of opinion to be recorded. 
 

 

  



 

Compass Diagram   

When you have decided which 

measurement on the scale best reflects 

your answer, you should plot this onto 

the ‘compass diagram’ as indicated in this 

example. 

Here, a place’s “moving around” theme  

has been recorded as “4” 

 

 

 

 

The next theme discussed – “public 

transport” – was judged to be a “6”  

 

 

 

 

 

 

 

When you have answered all the 

questions, each point on the compass can 

be joined to produce a graph that 

indicates the relative strengths of the 

place. 

The diagram will show you at a glance, 

where your place has done well, and 

where there is room for improvement.  

Where it has done well, the diagram will 

reach the edge of the circle.  Where it has 

done poorly, it will touch the centre.   



 

 

There is no benchmark or minimum standard.  The tool is used to determine the strengths 

and assets of a place and to indicate areas in which action may be taken and to record 

change over time. 

 

What happens next? 

The output from the tool will be useful to communities, community planning partnerships, 

the development sector and the wider public sector.  The ‘assets map’ that is produced can 

be used as a first stage in strategic planning and investment decision making and identifying 

initiatives that communities may wish to take forward themselves.     

The place standard assessment tool is part of a process, not the end of a process.  In 

considering what you do next, you should think about opportunities to develop and build 

upon the conversations and relationships the tool has initiated.   

 (when the place standard project is completed, it will include suggestions on what you 

might do next, after the assessment stage.  This will be informed by testing in real places.) 

 

 

How do I comment on the draft tool? 

We are collecting feedback on this draft place standard tool.  To complete a short survey 

and offer your comments please click here 

 

The final place standard tool is expected to be published in November 2015 

 

For further information on the tool contact architecture@scotland.gsi.gov.uk  

or: 0131 244 7461. 

 

 

      

https://www.surveymonkey.com/r/PlaceStandardJuly2015
mailto:architecture@scotland.gsi.gov.uk


Place Standard tool - Themes and Questions 

 

 Theme Question:  
In my place…  

 

 

Moving around can I easily walk and cycle around using good quality routes? 

 

Public transport does public transport meet my needs? 

 

Facilities and amenities do facilities and amenities meet my needs? 

 

Natural space can I regularly experience good quality natural space? 

 

Play and recreation do I have access to a range of spaces and opportunities for play and 
recreation? 

 

Housing does housing meet my needs and contribute to a positive 
environment for the whole community? 

 

Impact of vehicles can I get on with my daily activities without impact from traffic and 
parked cars? 

 

Streets and spaces do buildings, streets and public spaces make getting around easy 
and enjoyable? 

 

Identity and belonging is there a positive identity and do I feel I belong? 

 

Social interaction do I have access to a range of spaces and opportunities to meet 
people? 

 

Influence and sense of 
control 

do I feel able to participate in decisions and help change things for 
the better? 

 

Care and maintenance are buildings and spaces well cared for? 

 

Feeling safe do I feel safe? 

 

Work and local economy is there an active local economy and opportunity to access good 
quality work? 



Now ask: 

Think about: 

Moving around 

Walking and cycling are good for both our health and the environment. Good places can support 

and encourage people to walk and cycle by providing good quality routes and a pleasant and safe 

experience. 

 

 
» The quality of walking and cycling routes – they should be properly surfaced and well lit 
» Traffic – people on foot or bike should have priority, with dedicated walking or cycling routes 

provided where they are needed 
» Safety – people should feel that they can walk or cycle safely at all times of day or year; this may be 

influenced by lighting, traffic and being overlooked by buildings. 
» The environment people move through – attractive places mean people are more likely to choose 

active travel and will benefit more from it 

» How well routes connect people to where they want to go - schools, shops, parks, public transport 
links etc. 

» How well routes connect with surrounding places 

» The extent to which routes meet specific needs – they should be useable, accessible and safe for 

wheelchair users, the visually impaired, older people, young children etc.  

 

 

‘In my place, can I easily walk and cycle around using good quality 
routes?’ 

Rate your answer on the scale, circling the number that fits best: 

 

 

 

Briefly explain why you rated your answer the way you did, and note the main changes (if any) that you 
would like to see: 

Now transfer your rating to the compass and move onto the next theme.  

 

Not at all;  
there is a lot of room 

for improvement 

Very much so;  
there is little room 
for improvement 

1 2 3 4 5 6 7 



Now ask: 

Think about: 

Public transport 

Public transport is an important aspect of a place, allowing people to see friends and family, get to 

work, access shops, services and activities that are beyond walking distance.  Good places should 

offer quality, affordable public transport that takes people where they want to go, when they want 

to go there. 

 

 
» Frequency and reliability – public transport should take people where they want to go, when they 

want to go there 
» The location of bus stops and train stations – they should be convenient and accessible 
» The distance people need to walk from their homes to access public transport - many people 

consider a bus stop within 5-10 minutes’ walk to be important 
» The quality of bus stops, platforms, and waiting areas – they should be safe, sheltered, well lit and 

well maintained 
» Routes people use to access public transport – they should be safe and well lit 
» Cost – public transport should be affordable enough to enable everyone to make use of it  
» Comfort and enjoyment – using public transport should be a pleasant experience 
» Whether the public transport options will encourage people to leave their car at home 

 

 

‘In my place, does public transport meet my needs?’ 

Rate your answer on the scale, circling the number that fits best: 

 

 

 

Briefly explain why you rated your answer the way you did, and note the main changes (if any) that you 
would like to see: 

Now transfer your rating to the compass and move onto the next theme.  

Not at all;  
there is a lot of room 

for improvement 

Very much so;  
there is little room 
for improvement 

1 2 3 4 5 6 7 

 



Think about: 

Now ask: 

Facilities and amenities 

Facilities and amenities are the things everyone needs to meet their daily needs; this may include 

local shops, schools, nurseries, GPs and other health services, leisure facilities, libraries and 

community centres. Good places should provide the facilities and amenities that people need to 

lead a healthy and fulfilling life. 

 

 
» The range of facilities and amenities available and the extent to which they fulfil the needs of the 

community 
» The quality of facilities and amenities available 
» How well facilities and amenities support a healthy lifestyle such as shops selling healthy food   
» How easy it is to reach facilities and amenities by walking, cycling or using public transport 
» Accessibility for people with different needs 
» Whether facilities are being used to their full potential, e.g. use of schools outside of school hours 

for play or recreation 

 

 
‘In my place, do facilities and amenities meet my needs?’ 

Rate your answer on the scale, circling the number that fits best: 

 

 

 

Briefly explain why you rated your answer the way you did, and note the main changes (if any) that you 
would like to see: 

Now transfer your rating to the compass and move onto the next theme.  

Not at all;  
there is a lot of room 

for improvement 

Very much so;  
there is little room 
for improvement 

1 2 3 4 5 6 7 

 



Think about: 

Now ask: 

Natural space 

Access to natural space is known to have beneficial effects for health and wellbeing. Good places 

should offer everyone easy access to a range of natural spaces that are of a good quality and feel 

safe. 

 

» The range of natural spaces that people experience – these may include parks, woodland, streams 
& rivers, green spaces alongside paths and roads, and trees on the street   

» The quality of the spaces available – they should be attractive and appealing 
» Location – spaces should be within walking distance and well connected  
» Safety – people should feel safe using natural spaces at different times of day and year; this may be 

influenced by lighting and whether spaces can be seen by other people 
» Whether natural spaces are free of hazards and problems such as litter and dog fouling 
» Whether natural spaces support a range of wild animals and plant life (biodiversity) 
» How well natural spaces provide opportunities and activities for all age groups 
» The extent to which natural spaces provide opportunities to meet people 

 

 
‘In my place, can I regularly experience good quality natural space?’ 

Rate your answer on the scale, circling the number that fits best: 

 

 

 

Briefly explain why you rated your answer the way you did, and note the main changes (if any) that you 
would like to see: 

Now transfer your rating to the compass and move onto the next theme.  

Not at all;  
there is a lot of room 

for improvement 

Very much so;  
there is little room 
for improvement 

1 2 3 4 5 6 7 

 



Think about: 

Now ask: 

Play and recreation 

Play is recognised as an essential part of children’s lives throughout childhood. Adults can also 

benefit from improved wellbeing through being involved in sport or other recreational activities.  

Good places should enable and encourage play and recreation for all. 

 

 
» The different spaces that can be used for play and recreation – these include natural spaces, streets 

and purpose built facilities 

» The availability of appropriate spaces and facilities to support all ages, including teenagers and 

older people as well as younger children and adults, in play and recreation  

» Quality and maintenance of facilities – these should be good quality, well maintained and pleasant 

to use 

» How safe play and recreation feels in different spaces (this may be influenced by traffic levels, anti-

social behaviour, the ability of parents to keep an eye on children without limiting their play etc.) 

» Whether the presence of children outdoors, including playing on streets and playing ball games, is 

welcomed and supported by the community 

» Whether the spaces available and community attitudes enable children to play in a way that 

challenges them, allows risk-taking and builds resilience 

» The availability of existing spaces for multiple uses - parks, leisure facilities, swimming pools, 

schools, play areas etc. should be used by the whole community to the full extent possible 

 

‘In my place, do I have access to a range of spaces and opportunities for 
play and recreation?’ 

Rate your answer on the scale, circling the number that fits best: 

 

 

 

Briefly explain why you rated your answer the way you did, and note the main changes (if any) that you 
would like to see: 

Now transfer your rating to the compass and move onto the next theme.  

Not at all;  
there is a lot of room 

for improvement 

Very much so;  
there is little room 
for improvement 

1 2 3 4 5 6 7 

 



Think about: 

Now ask: 

Housing 

Housing is central to people’s lives and helps to shape the appearance and character of places. 

Good places provide a mix of housing that supports a socially balanced community and meets 

people’s needs throughout life.  

 

 
» the mix of housing tenures available – such as privately owned houses, private rented housing and 

social housing 

» the mix of housing types and sizes available 

» affordability, which can make a big difference to who lives in a place 

» how well the housing mix meets the needs of a variety of different people, e.g. family housing, 

affordable housing, housing for older people 

» how well the available housing encourages a positive socially balanced community which includes 

people of different ages and income groups  

» the extent to which housing supports lifelong living, enabling people to stay in their community and 

maintain important connections even as needs change 

» the appearance of housing – attractive, varied and well-maintained housing can contribute to a 

positive local environment 

 

‘In my place, does housing meet my needs and contribute to a positive 
environment for the whole community?’ 

Rate your answer on the scale, circling the number that fits best: 

 

 

 

Briefly explain why you rated your answer the way you did, and note the main changes (if any) that you 
would like to see: 

Now transfer your rating to the compass and move onto the next theme.  

Not at all;  
there is a lot of room 

for improvement 

Very much so;  
there is little room 
for improvement 

1 2 3 4 5 6 7 

 



Think about: 

Now ask: 

Impact of vehicles 

Cars and other forms of traffic are part of our daily lives, but where places are dominated by traffic 

and parked cars it can affect people’s health and wellbeing.  Good places should have traffic and 

parking arrangements that enable the community to move around safely and get the most out of 

their place.  

 

 
» What has priority – in good places walking and cycling should have the highest priority, and public 

transport should be prioritised over cars  

» The extent of parking provision – this should be at an appropriate level needed by the community   

» Where parking spaces are located, and how that affects the appearance of a place and people’s 

ability to move around 

» The role of parking arrangements in the security of cars and homes 

» Air quality – streets should not feel polluted by traffic fumes  

» The speed of traffic – 20mph zones benefit communities in densely populated areas; changes to 

roads and streets to slow traffic down are more effective than speed limits 

» The amount and type of traffic – high volumes of traffic and large vehicles have a greater impact on 

people  

 

‘In my place, can I get on with my daily activities without impact from 
traffic and parked cars?’ 

Rate your answer on the scale, circling the number that fits best: 

 

 

 

Briefly explain why you rated your answer the way you did, and note the main changes (if any) that you 
would like to see: 

Now transfer your rating to the compass and move onto the next theme.  

Not at all;  
there is a lot of room 

for improvement 

Very much so;  
there is little room 
for improvement 

1 2 3 4 5 6 7 

 



Think about: 

Now ask: 

Streets and spaces 

Streets and spaces form an important part of any place whether residential or commercial, urban 

or rural. Good places have streets and public spaces that make the most of the positive features 

and landmarks in an area, help people find their way around and provide a pleasant experience. 

 

 
» The routes people take through an area, what they see and how easily they find their way around 

» The attractiveness of buildings, streets and public spaces, and how that makes people feel 

» Landmarks, historic buildings, public squares, natural features, distinctive architecture 

» How features of a place link together to create clear routes and pleasant experiences 

» The presence of negative features such as derelict buildings and vacant land, and the role of 

buildings, streets and spaces in minimising their impact  

» maximising people’s experience of the natural world around them environment, through good 

views, natural light and connections to natural spaces 

» The way streets and spaces connect to the landscape, making the most of their setting 

» How successfully streets and spaces provide shelter and respond to sunlight  

 

 
‘In my place, do buildings, streets and public spaces make getting around 

easy and enjoyable?’ 

Rate your answer on the scale, circling the number that fits best: 

 

 

 

Briefly explain why you rated your answer the way you did, and note the main changes (if any) that you 
would like to see: 

Now transfer your rating to the compass and move onto the next theme.  

Not at all;  
there is a lot of room 

for improvement 

Very much so;  
there is little room 
for improvement 

1 2 3 4 5 6 7 

 



Think about: 

Now ask: 

Identity and belonging 

How people feel about their place and the connection they have to it is hugely important. Culture, 

history, buildings, landmarks and community activities can all contribute to how an area is viewed 

both by residents and others.  Good places should maximise their positive aspects,  have a positive 

identity, and foster a sense of belonging that is shared by the whole community. 

 

 
» The quality of the place and the quality of life of residents – these can be major factors in 

determining whether a local identity is positive 
» The local character and personality that makes this place different to other places 

» The heritage and history of an area – the identity of a place may have existed for decades, or even 

centuries 

» The presence of social networks – feeling connected to people within a community can have a big 

impact on a sense of belonging to a place 

» The presence of an active and involved community – community groups and activities can 

encourage friendships and connections which help to build a positive identity in a place 

» Inclusion – a sense of belonging is a personal thing, but good places should have a welcoming and 

inclusive community 

 

‘In my place, is there a positive identity and do I feel I belong?’ 

Rate your answer on the scale, circling the number that fits best: 

 

 

 

Briefly explain why you rated your answer the way you did, and note the main changes (if any) that you 
would like to see: 

Now transfer your rating to the compass and move onto the next theme.  

Not at all;  
there is a lot of room 

for improvement 

Very much so;  
there is little room 
for improvement 

1 2 3 4 5 6 7 

 



Think about: 

Now ask: 

Social interaction 

Social interaction is important in maintaining good health and wellbeing, while feeling isolated can 

be damaging to our health. Good places should offer a variety of spaces and opportunities to meet 

and interact, which include and meet the needs of the whole community. 

 

 
» The availability of spaces for people to meet and interact – these could be outdoor or  indoor, 

purpose built or areas for more relaxed and informal interaction 

» The design of streets and spaces – people should have plenty of opportunities to stop and chat 

» The safety and attractiveness of spaces – people should feel safe to meet and want to spend time 

socially there  

» The usability of the available spaces in different weathers and at different times of the day or year 

» Supporting all different groups of people – there should be spaces for teenagers to 'hang out' with 

friends and opportunities for older people to be involved  

» The opportunities and places for social groups and clubs to meet 

» The availability of active voluntary or community groups 

 

 
‘In my place, do I have access to a range of spaces and opportunities to 

meet people?’ 

Rate your answer on the scale, circling the number that fits best: 

 

 

 

Briefly explain why you rated your answer the way you did, and note the main changes (if any) that you 
would like to see: 

Now transfer your rating to the compass and move onto the next theme.  

Not at all;  
there is a lot of room 

for improvement 

Very much so;  
there is little room 
for improvement 

1 2 3 4 5 6 7 

 



Think about: 

Now ask: 

Influence and sense of control 

Getting people involved in the decisions that affect them, and empowering communities to change 

things for the better, helps to create better places with stronger communities. Having a sense of 

control can also influence health and wellbeing. Good places have engaged communities where 

people feel able to influence the decisions that affect them. 

 

 
» The ways in which people can become involved in what is happening within their place and can 

raise concerns 

» Understanding the needs of the community – local people and organisations such as the council, 

hospitals and private businesses can all have a say  

» The roles of housing associations, landlords and residents 

» Relationships with service providers, councils, developers and other private businesses – local 

people should have a strong voice and feel they are listened to  

» Identifying barriers that prevent change and how to address them 

» Representing the needs of the whole community, not just the most vocal 

» The presence or development of local community organisations – people with common interests or 

ideas may act together  

 

‘In my place, do I feel able to participate in decisions and help change 
things for the better?’ 

Rate your answer on the scale, circling the number that fits best: 

 

 

 

Briefly explain why you rated your answer the way you did, and note the main changes (if any) that you 
would like to see: 

Now transfer your rating to the compass and move onto the next theme.  

Not at all;  
there is a lot of room 

for improvement 

Very much so;  
there is little room 
for improvement 

1 2 3 4 5 6 7 

 



Think about: 

Now ask: 

Care and maintenance 

We all want to live in places that feel well maintained and cared for.  Poor maintenance of 

properties and public spaces can lead to people feeling negatively about their area.  Good places 

should have good maintenance procedures in place and mechanisms for members of the 

community to work with councils and others to care for their place. 

 

 
» The role of people in the community  - they should have a voice and know how to act and become 

positively involved  

» The roles of local authorities, housing associations, landlords and residents – they should be clear 

and being met 

» Maintenance of public areas - appropriate mechanisms should be in place for street cleaning and 

maintenance of streets, public spaces and public facilities such as signs and shelters 

» Maintenance of properties - appropriate mechanisms should be in place for property maintenance 

and repair 

» Negative issues, or “incivilities” such as litter, fly tipping, graffiti and dog fouling – these should be 

minimal and dealt with when they arise 

» The refuse storage and collection arrangements that are in place  

» The presence and role of a local residents association 

 

 
‘In my place, are buildings and spaces well cared for?’ 

Rate your answer on the scale, circling the number that fits best: 

 

 

 

Briefly explain why you rated your answer the way you did, and note the main changes (if any) that you 
would like to see: 

Now transfer your rating to the compass and move onto the next theme.  

Not at all;  
there is a lot of room 

for improvement 

Very much so;  
there is little room 
for improvement 

1 2 3 4 5 6 7 

 



Think about: 

Now ask: 

Feeling safe 

Feeling safe in and around the places that we spend time can have a significant impact on people’s 

activities and on their health and wellbeing.  Through their design and maintenance, good places 

should feel safe and secure for all, and help to minimise crime and antisocial behaviour. 

 

 
» The layout of streets and buildings - pedestrian routes and public spaces should be well lit and 

visible from occupied buildings 

» The quality of public areas - routes and public areas should be well maintained and free from litter, 

vandalism and other antisocial behaviour 

» Whether areas are well populated and well used - well populated areas and well used routes will 

feel safer 

» Different times of the day and year - pedestrian routes should be safe to use at night and on dark 

winter mornings 

» The presence of vacant and derelict buildings 

» Road safety, including pedestrian crossing points 

» Vulnerable groups of the community - places need to be safe for everyone 

» Feeling safe at home as well as when out and about 

 

‘In my place, do I feel safe?’ 

Rate your answer on the scale, circling the number that fits best: 

 

 

 

Briefly explain why you rated your answer the way you did, and note the main changes (if any) that you 
would like to see: 

Now transfer your rating to the compass and move onto the next theme.  

Not at all;  
there is a lot of room 

for improvement 

Very much so;  
there is little room 
for improvement 

1 2 3 4 5 6 7 

 



Think about: 

Now ask: 

Work and local economy 

Work is good for our health and wellbeing, through the activity, social interaction, and sense of 

identity and status it brings as well its function in providing income.  However, to provide such 

benefits jobs should be of good quality; safe, secure, fulfilling and accommodating.  Good places 

should also provide an active and thriving local economy for the community. 

 

 
» The jobs that are available to local people 

» Alternative work opportunities that are available – volunteering, education and training are all 

important too and may help someone find paid employment 

» The quality of work available – work should be safe, fair, secure, fulfilling, supportive and 

accommodating  

» Access to  more distant places offering employment, preferably via active or public transport 

» Routes into work, and the presence of services to help people find work 

» Whether there is a visible and active local economy – this may include private business, voluntary 

sector organisations, local colleges and training facilities 

» Whether there are opportunities for local enterprise and development – this may be in the form of 

private business, through public and voluntary sector organisations or collaborations between 

these different sectors 

 

 

‘In my place, is there an active local economy and opportunity to access 
good quality work?’ 

Rate your answer on the scale, circling the number that fits best: 

 

 

 

Briefly explain why you rated your answer the way you did, and note the main changes (if any) that you 
would like to see: 

Now transfer your rating to the compass. 

Not at all;  
there is a lot of room 

for improvement 

Very much so;  
there is little room 
for improvement 

1 2 3 4 5 6 7 

 



 
 Theme Question:    In my place… 

 
Moving around can I easily walk and cycle around using good quality routes? 

 
Public transport does public transport meet my needs? 

 
Facilities and amenities do facilities and amenities meet my needs? 

 
Natural space can I regularly experience good quality natural space? 

 
Play and recreation do I have access to a range of spaces and opportunities for play and recreation? 

 
Housing does housing meet my needs and contribute to a positive environment for the 

whole community? 

 
Impact of vehicles can I get on with my daily activities without impact from traffic and parked cars? 

 
Streets and spaces do buildings, streets and public spaces make getting around easy and enjoyable? 

 
Identity and belonging is there a positive identity and do I feel I belong? 

 
Social interaction do I have access to a range of spaces and opportunities to meet people? 

 
Influence and sense of 
control 

do I feel able to participate in decisions and help change things for the better? 

 
Care and maintenance are buildings and spaces well cared for? 

 
Feeling safe do I feel safe? 

 
Work and local economy is there an active local economy and opportunity to access good quality work? 
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